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1. Question: We are already Joint Commission accredited under the Ambulatory Care
manual. Do we need to wait until we have fully implemented the PCMH requirements in
all our care delivery sites before we submit our application for PCMH certification?

Answer: No,you don't need to wait; for organizations seeking PCMH certification

for the first time you can still apply even if your organization is not 100% compliant

with all standards at all sites. During the initial survey, we will expect the following:
a) Implementation of the PCMH requirements for at least one patient population

in at least one PCMH-eligible site;

b) Written policy and procedures to support that



3. Question: What are the minimum requirements for my organization to provide 24 hours
a



4. Question: Willmy organization be out of compliance if one of my primary care
clinicians is no longer accepting new patients into his/her panel? (PC.02.01.01/EP16)

Answer: N o, the intentofthis requirement isto give patients the opportunity to
select an available primary care clinician, and to provide patients with information
necessary to make an informed selection of an available primary care clinician.

Also, in those instances where a patient does not select a primary care clinician during
their initial contact with the organization, or where a patient is assigned a primary care
clinician by a third-party payor or health plan, the PCMH needs to have aprocess that
supports patient in selecting



The use of a specific assessment tool or the determination of a specific health literacy level is
not required,






