
Spotlight  
on Success

Joint Commission Nursing Care Center accreditation prepares 
long term care facilities to meet Quality Assurance Performance 
Improvement (QAPI) requirements

The leadership team at Fellowship Community, a long term care facility 
in Lehigh Valley Pennsylvania, found Joint Commission accreditation and 
certification helps them foster better outcomes, meet QAPI requirements and 
improve their patient safety culture.

Q: �How do you feel Nursing Care Center accreditation by The Joint 
Commission helped you meet QAPI requirements?

A: �Any organization that is not using the concept of continuous performance 
improvement can’t succeed at achieving the QAPI requirements. They just won’t 
be prepared. We interact regularly with other nursing facilities that don’t have 
accreditation and are looking for advice on the QAPI requirements. Because 
of Joint Commission accreditation, we already had a continuous performance 
improvement plan in place, which contains all the elements that are necessary 
for the QAPI plan. 
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