
Great Achievements  
Come One Step at  
a Time
A Snapshot of the Process  
to Achieve Joint Commission  
Home Care Accreditation

For more information on  
Joint Commission Home  
Care Accreditation, please call 

 – 6SHFLDO�VXUYH\�RSWLRQV�IRU�PXOWL�VLWH�FRUSRUDWLRQV

Review the requirements

5HTXHVW�IUHH����GD\�DFFHVV�WR�RXU�RQOLQH�VWDQGDUGV�PDQXDO��(�GLWLRQ��  
IURP�RXU�ZHEVLWH� ZZZ�MRLQWFRPPLVVLRQ�RUJ�20( .

 – 5HYLHZ�WKH�KHOSIXO��VHOI�DVVHVVPHQW�SURPSWV�LQ�HDFK�FKDSWHU

 – Review the written document checklists

 – ,GHQWLI\�\RXU�IRFXV�DUHDV�IRU�SUHSDUDWLRQ�DQG�SRWHQWLDO�WDUJHW�VXUYH\�PRQWK

Assess your readiness

:KHQ�UHYLHZLQJ�WKH�VWDQGDUGV��PDNH�D�OLVW�WR�GHWHUPLQH�

 – Requirements which apply in your case

 – Requirements you already meet currently

 – ,I�DQG�ZKHUH�SROLFLHV�SURFHGXUHV�PLJKW�QHHG�WR�EH�FKDQJHG�

,I�\RX�QHHG�DQ\�KHOS�LQWHUSUHWLQJ�WKH�VWDQGDUGV�RU�ZKDW�WR�GR�WR�  
meet them, call our Business Development team at (630) 792-5070.
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Home Care

Joint Commission Home  
Care Accreditation

 – Home Health

 – Hospice

 – Pharmacy

 – Personal Care

 – '0(326

 

/accreditation/home_care.aspx
/accreditation/home_care.aspx


Submit application with your deposit

To apply, simply call (630) 792-5070 or write to us at homecare@jointcommission.org

 – 2XU�WHDP�ZLOO�KHOS�VHW�XS�D�VHFXUH�DFFRXQW�SDJH�IRU�\RXU�RUJDQL]DWLRQ�RQ�7KH�-RLQW�&RPPLVVLRQ¶V�LQWHUQDO�VLWH��H[WUDQHW�

 – Access the internal site with your login name and password to complete your application

7DON�ZLWK�\RXU�WHDP�WR�GHWHUPLQH�D�UHDOLVWLF�³UHDG\�PRQWK´�IRU�\RXU�VXUYH\�DQ\WLPH�LQ�WKH�QH[W����PRQWKV��,GHQWLI\�WKDW�
month on the application while noting blackout dates)

T IP ! ������0RVW�RUJDQL]DWLRQV�VXEPLW�WKHLU�FRPSOHWHG�DSSOLFDWLRQ�ZLWK�D�UHDG\�PRQWK�DW�OHDVW���PRQWKV�SULRU�WR�WKH�
GDWH�WKH\¶G�OLNH�WR�KDQJ�DQ�DFFUHGLWDWLRQ�DZDUG�FHUWL¿FDWH�RQ�WKHLU�ZDOO��$V�DQ�DSSOLFDQW��\RX�DUH�SURYLGHG�
DFFHVV�WR�D�YDULHW\�RI�IUHH�UHVRXUFHV�WR�KHOS�\RX�SUHSDUH��

Review & address any identified gap areas

(VWDEOLVK�D�WLPHOLQH�WR�LPSOHPHQW�DQ\�FKDQJHV�QHHGHG�WR�FRPSO\�ZLWK�DOO�WKH�VWDQGDUGV�E\�WKH�WLPH�RI�\RXU�RQ�VLWH�
accreditation survey

Access resources and prepare for your on-site survey

$FFHVV�\RXU�RUJDQL]DWLRQ¶V�H[WUDQHW�VLWH�WR�YLHZ�WKH�6XUYH\�$FWLYLW\�*XLGH�ZKLFK�SURYLGHV�DOO�WKH�GHWDLOV�RI�WKH�VXUYH\RU�V��
RQVLWH�DJHQGD��<RX�FDQ�DOVR�DFFHVV�PXOWLSOH�IUHH�UHVRXUFHV�QRZ�DYDLODEOH�WR�\RX��LQFOXGLQJ�

 – ,QIRUPDWLRQ�ZHELQDUV��/HDGLQJ�3UDFWLFH�/LEUDU\��6WDQGDUGV�%RRVW3DNV®��DQG�(OHFWURQLF�3UHSDUDWLRQ�7RRO

 – Visit www.jcrinc.com�IRU�ERRNV��IRUPDO�VHPLQDUV�DQG�RWKHU�UHVRXUFHV�WR�KHOS�\RX�SUHSDUH

Participate in your first Joint Commission survey

2Q�WKH�GD\�RI�\RXU�VXUYH\��\RX¶OO�PHHW�\RXU�-RLQW�&RPPLVVLRQ�6XUYH\RU�V��DQG�XQGHUJR�WKH�FRPSUHKHQVLYH�RQ�VLWH�
UHYLHZ��$�SUHOLPLQDU\�DFFUHGLWDWLRQ�UHSRUW�ZLOO�EH�PDGH�DYDLODEOH�WR�\RX�DW�WKH�HQG�RI�WKH�VXUYH\

Complete any post survey follow up

,I�IXUWKHU�FKDQJHV�DUH�UHTXHVWHG�

 – Resolve the issues

 – Report back to your Account Representative within the requested time period, usually about 45 days

Celebrate/publicize your accomplishments

 – :KHQ�\RX¶YH�DWWDLQHG�³7KH�*ROG�6HDO�RI�$SSURYDO®” – let the world know!

 – Visit www.jointcommission.org/publicity_kit�IRU�*ROG�6HDO�DUWZRUN�WR�XVH�DQG�WLSV�RQ�SURPRWLQJ�\RXU�QHZ�VWDWXV

Maintain survey readiness

 – 7DNH�DGYDQWDJH�RI�PDQ\�UHVRXUFHV�WR�PDLQWDLQ�\RXU�FRPSOLDQFH�ZLWK�-RLQW�&RPPLVVLRQ�UHTXLUHPHQWV

 – 8VH�WKH�)RFXVHG�6WDQGDUGV�$VVHVVPHQW�SURFHVV�WR�FRQWLQXRXVO\�LPSURYH�\RXU�RUJDQL]DWLRQ¶V�SHUIRUPDQFH�LQ�WKH�\HDUV�
between surveys 

 – .HHS�XV�XS�WR�GDWH�RQ�DQ\�PDMRU�FKDQJHV�LQ�\RXU�RUJDQL]DWLRQ�RQ�\RXU�H[WUDQHW�VLWH

 – &KHFN�WKH�H[WUDQHW�VLWH�SHULRGLFDOO\�IRU�ELOOLQJ�DQG�QHZ�LQIRUPDWLRQ
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mailto:homecare@jointcommission.org
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/accreditation/accreditation_publicity_kit.aspx

